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OHIO MANUFACTURER ACQUIRES ERGONOMIC
INDUSTRIAL SEATING AND MATTING BUSINESS.

TOLEDO, Ohio, U.S.A., June 14, 2005 -Milagon™, a newly formed division of NSS® Enterprises, Inc. of Toledo,
i. WORK ¢ MAT®

Ohio, has acquired the WORKWSEATS® industrial seating and W matting lines

from Tiffin Metal Products Co. of Tiffin, Ohio.

“There is a growing need in the industrial workplace to improve worker health, comfort, and productivity through
ergonomics.” says Mark Bevington, President of Milagon. “The formation of Milagon addresses that need. We are
integrating high-tech ergonomics, quality materials, and craftsmanship to produce industrial-strength seating and

matting systems.”

“NSS has a long history of manufacturing and customer service excellence. This is a great opportunity for

Milagon, and I’m confident the transition will be seamless to our customers.” adds Will Heddles, President of TMP.

Milagon offers a complete line of ergonomic chairs and standing supports for myriad industrial and commercial
applications. Additionally, Milagon offers ergonomic, industrial matting systems in standard and custom sizes.
All Milagon products have been designed to improve physical comfort, health, and productivity in the workplace.

Milagon products are manufactured in a newly established facility in Boone County, Kentucky.

NSS Enterprises, Inc. has been an Ohio-based manufacturer since 1911. For more information on the Milagon

division, visit Www.milagon.com.
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June 14, 2005

Dear Sir or Ma’am:

We are pleased to announce that as of June 14, 2005, Milagon™ has purchased the ergonomic seating and matting product
lines that you have, in the past, purchased from Tiffin Metal Products, Tiffin, Ohio. Milagon is a division of NSS®
Enterprises, Inc., an Ohio-based manufacturer since 1911.

Milagon integrates high-tech ergonomics and quality materials and craftsmanship to produce industrial strength seating and
matting systems. At Milagon, we pride ourselves on manufacturing and customer service excellence.

@
WORIhS EATS® Technology

Milagon Chairs and Standing Supports are designed to withstand the rigors of multi-shift usage. Ergonomic design, quality
construction, and utilization of interchangeable components produce that chairs that are comfortable, safe, durable and that
increase worker productivity. Chairs may be customized for multiple applications including ESD, Clean Room, and wash down
areas.

WORK ¢ MAT® Technology
<

Ergonomic Mats from Milagon provide increased blood circulation to reduce workplace fatigue and effectively combat
cumulative trauma disorders associated with standing work positions. Chemical resistant, durable, and easy to clean,
WORKMATS, provide continuous ergonomic benefits to any standing workplace.

Milagon has been designated North American Master Agent of Matta Products, a globally recognized name in the
field of anti-fatigue and safety surfacing systems. A range of products has been designed and manufactured using
predominately recycled plastics and rubber for use in any commercial or industrial environment.

Milagon offers you enhanced customer support, improved product availability, and additional, useful information on workplace
ergonomics. | would like to invite you to visit our website at Www.milagon.com or call our offices at

800-889-4049.

We’re excited to provide you with ergonomic chairs, standing supports, and matting systems that are
Engineered for Work™!

Our goal is to make this transition as seamless as possible. In this effort, we have tried to anticipate some of the questions that
you may have. On the attached page, you will find several of the most common questions and their corresponding answers. If
you have any additional questions or concerns, please do not hesitate to contact us.

Sincerely,

S

James Daniels
Vice President — Sales and Marketing

| Vilagon

A Division of NSS Enterprises, Inc.
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Frequently Asked Questions

I recently placed an order with TMP for several chairs and mats. What do I need to do?

Nothing. Open or existing chair and/or mat orders have been transferred to Milagon who will
fulfill all existing and future chair and mat orders that you may have. Additionally, Milagon has
maintained all supplier agreements so there will be no interruption of finished goods availability.

I have chairs in my facility that were purchased last year. Will parts be available?

Yes, Milagon will continue to offer parts, warranty service, and service guides. Part numbers and

pricing for replacement parts, chairs, and mats will remain the same through the end of the year.

Will I still have access to the same ergonomic chairs and mats that were available in the past?
Yes, all chair and mat designs previously sold by TMP will be available through Milagon. In
addition, Milagon will be introducing new ergonomic designs and products in the near future.
Although part numbers for these items will remain the same, new product names will precede
the part number for easier identification of chair and mat type and category.

Will I still be able to purchase chairs and mats from Tiffin Metal Systems?
No, Tiffin Metal Products will no longer manufacture, produce, distribute, or sell ergonomic
chairs and mats. All products are available from Milagon or one of its authorized distributors.

How does this change affect my warranty?
It doesn’t. Warranty coverage and duration on chairs and mats will remain in effect through
Milagon.

I have an existing price quotation for chairs or mats from TMP. Is this quote valid?
Milagon will honor any current price quotations or contracts that may have been offered from
TMP until the end of 2005.

How do I contact Milagon to find out more about Ergonomic Seating and Matting Products?
There are a variety of ways to contact us. Our offices are open Monday through Friday, 8:00 am
to 5:00 pm Eastern Standard Time. The Milagon web address is www.milagon.com. Please
contact us for any sales, technical support, or warranty issues at:

800-889-4049 Toll Free
419-578-2234 Local Toledo, Ohio
419-578-2274 Facsimile
sales.milagon@nss.com Sales Department

service.milagon@nss.com  Service Department

Engineered for Work™

Ergonomic Chairs and Mats


http://www.milagon.com/
mailto:sales.milagon@nss.com
mailto:service.milagon@nss.com



